
“In the 1950’s, ACT created a nationally 

recognized, standardized resource for 

college entrance.  Now, we’re doing the 

same thing for the workforce.” 

 

- Richard L. Ferguson, Former CEO and Chairman of 

ACT 



 

650,000 New Middle-Skill Jobs 

Predicted for MI by 2016 

Source: Calculated by TWA from MDELEG data 





National Career Readiness Certificate 
(NCRC) 

What is it? 
 

– A High Stakes Test 

– A Measure of Worker Job Readiness  

– Nationally Recognized Worker Skills Credential 

– Job Screening & Hiring Tool   

– Verification & Documentation of Skills 

– Identifier of Skills Gaps 

– Time & Money Saver 
  

 



Which Skills Are Most Important? 

Critical Core Work Skills: 
 

 

– Applied Mathematics 

 

– Locating Information 

 

– Reading for Information 

 



Skills Employers Identified As Most Critical 



Applied  

Mathematics 

 

Locating  

Information 

 

Reading  

for 
Information 



NCRC Levels & Jobs 

Bronze: Level 3 minimum in each skill    

Core employability skills for approximately 35% of jobs 

Silver: Level 4 minimum in each skill  

Core employability skills for approximately 65% of jobs 

Gold: Level 5 minimum in each skill                 

Core employability skills for approximately 90% of jobs  

Platinum: Level 6 minimum in each skill  

Core employability skills for approximately 99% of jobs 



Challenge 
Upgrading the skills of Dow Process 

Technicians  

 

Results 

A systematic workforce development plan 

that diagnoses employee skill gaps and 

provides training to close those gaps  

 



Ask for the Certificate 
Over 100,000 MI Residents Have It 

 

 “In our mission to hire, train, develop, retain, and 
support life-long learning of diverse qualified associates, 
The National Career Readiness Certificate, and the 
related WorkKeys assessments will continue to be an 
absolute resource in recruiting the right candidates 
to be successful through the career ladder at 
CVS/CVS Pharmacy/CVS Caremark.” 

 
—Lena Barkley, Manager, Workforce Initiatives 
CVS/CVS Pharmacy/CVS Caremark  

 

 



Thank You 

 

 

Questions? 



Contact Information 

 www.michigan.gov/mincrc 

 

 http://thecertificate.org 

 

Keenan Wade  

Workforce Development Agency 

State of Michigan 

wadek@michigan.gov 

517-373-8281 

http://www.michigan.gov/mincrc
mailto:wadek@michigan.gov

